Recruitment of Consultant - Technical Assistance
for Business Process Re-engineering at
Department of Motor Traffic

for Colombo, Sri Lanka

Work Description

At the request of the Secretary to the then Ministry of Transport Services
Management, Citra Social Innovation Lab has been working with the
Department of Motor Traffic (DMT) to re-engineer their service delivery
and strengthen their institutional capabilities by embedding innovative
practices and approaches within the organization. This includes
facilitating the necessary technical expertise to ensure that processes
and lines of service delivery within the DMT are user centric. Building on
the previous study carried on the driving license process, Citra is looking
to engage an expert who has prior experience working on business
process re-engineering efforts to support the Citra team.

Contract Modality : Individual Contract (IC)
Duty Station/s : Colombo, Sri Lanka
Deadline for Submission : 08 November 2020

Please refer full Terms of Reference for the position on UNDP site http://
jobs.undp.org

Qualified Sri Lankans are invited to apply through the web and upload a
methodology and CV including qualifications/competencies and relevant
past experience in similar capacity and contact details of two non-related
referees. To apply, please access UNDP site; http://jobs.undp.org (By
location>Asia and the Pacific>Management) for vacancy notice and
apply through the web site.

UNDP is committed to achieving diversity within its workplace, and encourages
all qualified applicants, irrespective of gender, nationality, disabilities, sexual
orientation, culture, religious and ethnic backgrounds to apply. All applications
will be treated in the strictest confidence.
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