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Join us as a
Retail Recoveries
Collection Advisor

Careers with our Collections / Recoveries team allow you to immediately start in a role where your cantribution will directly

impact towards business growth.

The Job Role

Handling and achieving the settarget within the given penod.

Maintzining o good rapport with internal and external customerns.

Manitaring and handling third party recovery agencies.

Faorttolic review and irregularities to be submitted to the team |leader as per the require ment
Ensure issues identificd, addressed and appropriate salutions given to customers.

Enzure all escalations and complaints are resclved within the LS.

Actively participate for training programs. eam gathernngs and apply leaming cutcome Lo wark in the present envirenment accordingly.

The Person

Should have passed GCE Advanced Level OR GCE Ordinary Level examinations
Possess excellent command in Sinhala & English language, both written and spoken
Age should ke below 24 years,

Strong negotation skills.

A team player with positive attilude and committed Lo achigving business goals.,
Should be palite, patient and solutions focused with customers.

Fossess sxcellent listening and problem-salving skills

Full or partial professional f academic qualification

Farticipation in sports activities

Benefits

Competitive salary and performance based commissions
Frotessional and career development apportunitiss

pportunity 1o be a part of supportive and collabarative work culture
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If wou ane ready (o make the rest of your life best of your life, we invite you to apply. Send your resume via email 1o jobsaunianb com with
the names of two non-related referees on or before 31st May 2024, The email subject ling must state Collection Advisor . All agplication

will be treated with strict confidence. Only shortlisted applications will be notified.

We are an equal epportunity employer

e ¥ UNIONBANK




