Job Advert Details
Some careers have more impact than others.

If you're looking for a role where you can continue to make an impression, take the next step at HSBC where
your contributions will always be valued.

Operations, Services and Technology is a pivotal part of the Group, providing essential operational and
technical support to our global businesses and helping improve customer service and efficiency. Operations,
Services and Technology combines global expertise and technology to help keep us ahead of the
competition.

We are currently seeking an experienced professional to join our team in the role of Assistant WPB Risk and
Control Manager.

Principal Responsibilities
« Provide Subject Matter Expertise by recommending solutions that mitigate risk.

« Co-ordinate engagements / governance activities related to the Risk and Control Management process,
between the First Line of Defence (LoD), Second LoD, Risk Owner and Action Owner.

« Should operate as the Cyber Information Technology Risk Officer (CITRO) and Third-Party Risk Officer
(TPRO) for WPB.

« |iaise with local stakeholders and regional counterparts on Operational Risk activities.

+ Conduct Risk & Control Assessments (RCA) and execute Helios activities in line with NFR framework with
appropriate governance.

« Prepare governance related slides and content independently while leading R&C meetings.
+ Disseminate and embed Non-Financial Risk (NFR) framework across WFPE.

e | ead and coordinate Read Across for WPB.

« Carry quarterly Control Monitoring Assessments (CMA) for WPB.

¢ Drive the Incident Management & Escalation Framewaork for WPB.

Requirements
« Good understanding of Operational risks and attention to detail.

* Good communication skills to articulate risk (both verbal & written)

« Ability to prioritize and work independently within a team environment with minimum supervision.
« Ability to proactively identify open thematic risks and mitigate them.

« Possess Project Management skills.

« Good Data analytical skills with the ability to consider/recommend alternative and lateral solutions and
streamline processes.

+ Highly developed communication, presentation and influencing skills to lead oversight activities for WPE.
« Sound knowledge of the WPB business including products & services.

« Fair knowledge of different risks

« Sound networking skills to manage stakeholders and challenge diplomatically.

When applying, please submit a full resume.
You'll achieve more at HSBC.

HSBC is committed to building a culture where all employees are valued, respected and opinions count. We
take pride in providing a workplace that fosters continuous professional development, flexible working and
opportunities to grow within an inclusive and diverse environment. Personal data held by the Bank relating to
employment applications will be used in accordance with our Privacy Statement, which is available on our
website.



