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Job Advert Details
Some careers have more impact than others.

If vou're looking for a role where you can continue to make an impression, take the next step at HSBC where
your contributions will always be valued.

Operations, Services and Technology is a pivotal part of the Group, providing essential operational and
technical support to our global businesses and helping improve customer service and efficiency. Operations,
Services and Technology combines global expertise and technology to help keep us ahead of the
competition.

We are currently seeking an experienced professional to join our team in the role of Manager Protective
Security, Sri Lanka and Maldives.

Principal Responsibilities
e Work in close conjunction with the appointed regional control owner and local Chief Operating Officer
(COQ) to ensure the effective management of all Protective Security controls owned locally.

e Ensure controls operate in line with established procedures and standards and in accordance with local
law and regulations.

e [n partnership with the regional Protective Security team ensure local Risk Owners have a clear
understanding of the appropriateness of the controls and their effectiveness.

e Responsible for local Protective Security management with assistance from the regional team as
required.

e Manage all elements of the travel security program in line with Group Standards.

e Embrace new technology, processes, systems, or ways of working that enable better management of
risk.

e Ensure compliance with applicable, local regulation and HSBC guidelines, making sure to employ the
higher standard of controls.

e Engagement and participation with regional Protective Security team.
e Engagement and participation with country COO and COQO team.

Requirements
e Experience in risk or control management.

e Good knowledge of the core Protective Security disciplines.

e An understanding of law enforcement technigues and procedures

o Ability to make decisions including when under pressure and to tight deadlines.

e Excellent written and verbal communication skills, with the ability to influence stakeholders at all levels.

When applying, please submit a full resume.
You'll achieve more at HSBC.

HSBC is committed to building a culture where all employees are valued, respected and opinions count. We
take pride in providing a workplace that fosters continuous professional development, flexible working, and
opportunities to grow within an inclusive and diverse environment. Personal data held by the Bank relating to
employment applications will be used in accordance with our Privacy Statement, which is available on our
website.
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